
All Ticket Pro User’s Guide

Falcon IT Services

© 2003 Falcon I.T. Services

Software For Dade County Public Access Files

All Ticket Pro User’s Guide



As a criminal law attorney, finding clients at the right time is a key ingredient to your business success. All Ticket
Pro use the Jail Log, DUI and Ticket Databases to create mail merge
documents and mailing labels for your mail and marketing campaigns

All Ticket Pro (ATP) is Public Records file conversion utility program. It allows legal professionals to create
mail merge documents and mailing labels in a timely, professional manner.

All Ticket Pro reads the original, unformatted Public Access file alticket.asc and performs a series of filtrations
and character conversions. It then saves the file as a comma delimited file that is easily read by spreadsheets,
word processors and other mail merge tools. This allows you to quickly create professional looking mailing
labels and form letters with little effort.

Easy one step process to process data.

Flags DUI's, accidents, duplicate records, invalid zip codes and more.

Outputs the records that you want based on infraction types, zip codes, etc.

Set up a keyword filter once and ATP will always remember the infractions you want.

Can exclude records with incomplete or missing zip codes.

Can exclude records that have a defense attorney assigned.

Removes duplicate records so you don't waste labels.

Outputs to .CSV file for direct mail merge with Microsoft® Excel or Word.

Formats names and addresses to display proper upper case and lower case characters.

Includes Microsoft Word Avery 5160/8160 Label Templates and Form Letters.

Easy to use, intuitive Windows interface.

Publicly available Miami Dade County

All Ticket Pro

Here are some of the features of All Ticket Pro
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What is All Ticket Pro?

All Ticket Pro System Requirements

Windows 98 or Higher
Pentium II Class Processor or Higher
128 MB RAM or Higher
8 MB Minimum Free Hard Drive Space

Word and Excel 2000 or Higher.Microsoft®



All Ticket Pro Installation

Insert the All Ticket Pro CD in your computer's CD ROM drive. Double click on the 'My Computer' icon
located in your desktop or Start Menu (fro XP users) to browse the contents of the All Ticket Pro CD ROM.

Double click on the setup icon to begin extracting and installing the All Ticket Pro files on your computer's
hard disk drive. The files can be extracted to any folder on your hard drive.

After the installation is complete, close Winzip or ZipWiz and find the folder where you instructed them to
install All Ticket Pro.

There you will find a folder named ATP. Double click on the folder to reveal the ATP files:

1. This is the filter file. It is a text file named filter.txt. This is
used to tell All Ticket Pro what data you want saved and what
data you want excluded.

2. This is the All Ticket Pro program. To run All Ticket Pro,
double click on this icon. Before doing this, we need to set up
a filter file.

Public Access Files:

In order to download the ticket files to your PC, you will need to set up an account with Miami Dade County's
Public Access Web site if you do not already have one. To do this, simply visit or
call (305) 596-HELP.

Once you have set up an account, you can begin to download the data files. Each morning, a new data file is
available for download. These data files include all the traffic citations issued in Miami-Dade county for the
previous day.

If you miss a day, don't worry. You can download up to 5 day's worth of citations from the Public Access Web
site.

To log on to Miami Dade County's Public Access Web site, simply visit . Once there
click on the Traffic Tickets link. You will then be prompted for a user name and password. Enter the user
name and password you chose during the signup process.

After successfully authenticating your user name and password, go to the download screen (see screenshot).

http://bbs.miamidade.gov

http://bbs.miamidade.gov



From this screen click on alticke1.asc. This is the file that contains all of the prior day's traffic citations. Next,
click on the download arrow and save the file into the ATP folder on your computer's hard disk drive. You can
also download alticke2.asc, alticke3.asc, alticke4.asc and alticke5.asc. respectively these are 2, 3,4 and 5 day's
worth of backlog files.

Running All Ticket Pro Software

After you have downloaded the alticket.asc file and have created a filter, you are ready to run All Ticket Pro
Software. Open your ATP folder and double click on the ATP program icon (it is the icon that looks like a
policeman). The All Ticket Pro screen will appear.

Press the 'Get Filter' button and wait a second or two until the Filter Criteria boxes show which filters are set
to on/off or include/exclude. Next press the 'Convert Data' button. Depending on the speed of your computer
and the amount of citations issued for the day, this process may take from 30 seconds to 3 minutes. Once the
Convert Data process completes, the rest of the boxes will display information about the days citations.



In the example above, the original file contains 3241 records. Since we only wanted specific types of citations
for our mailers, the output consisted of 330 records. This is based on information we requested when we created
our

Once the Convert Data process completes, click the 'Save & Exit' button. You are now ready to

filter file.

open your data
file using Excel.

Opening All Ticket Pro Output File with Excel

Once you run All Ticket Pro and save the data, you will notice a new file appear in the ATP folder. This is the
output file that contains the data you want to use for merging.

To open the file, double click on its icon (see below).

Excel will now open displaying the information. From Excel, you can perform a series of advanced filters such
as sorting by zip code, sorting by alphabetical order and others. For more information about using Excel, see
your Excel user's guide.



Once you have viewed the information and
find it to your liking, select Save As and save
the file in a folder named 'archive' using the
current date as the file name. Since it is
required by the Florida Bar that you to keep a
copy of the records for 5 years, it is a good
idea to follow this step, this way you have a
record of your mailings by date.

If you do not want to save the file in the
archive folder, you can create your own folders
and save the files there. You can even create
multiple folders to arrange your files by month
or by year.

In the example above, we have created a folder
called 'Output' and we are saving the file as 3-
10-03. This way we have a record of the
mailers we sent on 3-10-03 and we can
reference it by date. After clicking on the save
button, Excel will prompt you with the
following message:  Filename may contain
features that are not compatible with CSV
(comma Delimite File) Do you want to keep
the workbook in this format?

You can save the Excel file in any format you
choose. If you click Yes in the dialog box,
Excel will keep the file as a CSV (Comma
Delimited File). We recommend you do this
for simplification purposes. For the purpose of
merging, we do not need advanced features
such as cell formulas or bold letters, so it's best
to click YES and keep the file in its native
CSV format. We have now finished and we can
exit from Excel.



Merging All Ticket Pro Data to Word

We have included Microsoft Word templates for Avery 8160 labels as well as form letters in a folder called
Docs within your ATP folder.

These templates are designed for Word 2000 or later. If you have a previous version of Word, you can
easily create your own mailing labels and form letter templates using the merge feature. For more
information, see your Word user's guide. With later versions of Word the process may have less steps than
the ones described below.

Double click on one of the word templates, such as the 8160, located in the Docs folder within the ATP
folder. The following dialog box will appear:

Click on the 'Find Data Source' button.
When the 'Select Data Source' dialog box
appears, click on the 'Look In' drop down
box and find the ATP folder located in
your computer (see below).

In the ATP folder, locate the Archive
folder. You should see a list of files similar
to the ones shown below. Select the file
that displays the current date. This is the
file you saved in Excel during the

.previous step



After double clicking on the file, you
should see your labels. If you do not,
click the 'Show Merge Data' button on
your Microsoft Word's Mail Merge
toolbar (see below).

Next, click on the 'Merge To Printer'
button to begin the print process. Note:
Do not use the File/Print menu or the
regular print icon, this will only print the
first page of your labels. In order to print
all the labels, you must use the 'Merge
To Printer' button (see next image
below).

Important: After you are done printing and you close
Microsoft Word, you will be asked if you want to
save the changes that you made to the document.

. If you select yes, Word will
memorize the location of the last database you used
and it will always open up linked to the same set of
labels.

If this happens, Word will not prompt you with the
'Find Data source' button. It will automatically open
the last set of labels you printed at the time that the
document was saved. If this happens, there is a
simple fix: change the name of the archive folder by
right clicking on it and selecting rename. This will
cause Word to lose its link to the database and it will
once again prompt you to 'Find Data Source'.

Always select NO




