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Virtual IT for Small
Businesses

The first few years are
critical to any startup busi-
ness. Reaching the break-
even point and becoming
profitable is a key factor to
success.

A small businesses can
start off with no techno-
logical assets, putting them
at a competitive disadvan-
tage, or they can burden
themselves and procure
costly IT infrastructure
such as servers and soft-
ware applications. Capital
expenditures burden startup
businesses during a time
when every penny counts.

Falcon ITS provides startup
small businesses with an
innovative solution to their
technological needs: Man-
aged Virtual IT.

Virtual Infrastructure

means that IT resources
such as servers, Web sites,
backup solutions, applica-
tions and collaboration
software are all hosted and
managed off-site in a se-
cure data center.

These resources are ac-
cessed through the Internet
using a Web browser.

In addition to capital costs
savings, Virtual IT frees
small businesses from hav-
ing to deal with computer
network and server prob-
lems.

Since Virtual IT can be
securely accessed from
anywhere, employees
working in different loca-
tions can collaborate on
shared documents, access
their E-mail, join a discus-
sion group, post messages

Virtual IT Features

or share contacts and calen-
dars.

Since Falcon ITS’ Virtual
IT is compatible with smart
phone technology, your E-
mails, Calendars and Con-
tacts will synchronize wire-
lessly with Outlook and
with your smart phone.

Virtual IT is scalable. You
purchase the number of
users you need at a low
price. You can scale up and
down from 2-10 users as
your business needs
change.

For more information about
Virtual IT, contact us for a
complimentary, no-
obligation consultation.
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. Domain Name, Web site hosting, E-Mail and customized starter Web site is included

o Easy to use Web based editor lets you modify your own Web site and add new pages

e Use Outlook , Outlook Anywhere or Outlook Web access for E-Mail & calendaring

e Sync your iPhone or Windows Mobile phone with outlook wirelessly (push technology)

e POP3 support for Blackberry and other smartphones & E-mail clients

. Calendar, Contact and Mailbox sharing and collaboration

®  Basic CRM database and easy to use wizards to create your own Web based databases

o [ntranet and Extranet for both internal and external document sharing and collaboration

o You decide what information is kept private and what information you want to share

. Virtual network drive lets you store and collaborate on documents such as Word, Excel, etc.

®  Remote users can access their resources securely from anywhere, anytime

o [ntranet and company blog and discussion forum

e Data backup, secure access and customer support included



